
Disruption What to do If it happens again   Follow Up

Cell phone 
Arriving late
Leaving early 
Eating 
Smoking/Chewing 
Being loud 

- Be gracious. 
- Pull them aside after class. 
- Tell them what you observed. 
- Ask them if everything is okay. 
- Remind them of the class policy or 

code of conduct 

- Tell them you are going to fill  
out an Incident report form 

- Fill out an Incident report form at 
www.ccd.edu/incidentreport 

In most cases, our 
team will follow up 
with you first, make 
contact with the 
student to clarify 
expectations and 
levy sanctions if 
necessary. We will 
keep an open line of 
communication with 
you and the student.

Aggressive 
Confrontational 
Argumentative 
Interrupting

- Be firm, but professional. 
- Ask them to stay on topic. 
- Ask them to limit their response to  

30-90 seconds. 
- Tell them if they have questions they 

can talk to you after class

- You can ask them to leave class. 
- Fill out an Incident report form at 

www.ccd.edu/incidentreport 
- Call Auraria Police. 
- You may choose to follow-up with them 

via phone or email as well 

Disruption 
There are all sorts of behaviors that could be classified as 

disruptive. In every situation we encourage you to fill out an 

incident report. We can walk you through how to 

confront the disruption, as well as intervene, if requested.  

“Nobody 
prepared me 
for this...”

Remain calm
They will slowly mirror your emotion. Don’t make exceptions; those who want/demand it 
are those who are most likely to abuse it.  If you get stuck – we can help

Things To say 
I noticed that… (describe what you saw) 
How do you think your behavior might be impacting our class/area? 
Here’s how I see that it’s impacting others… (identify harmful behavior, not bad people) 
Let’s look at the syllabus together (come to a common ground, not just opinions) 
You seem frustrated, what are you upset about? (you can direct them to the Student 
Conduct if they need a place to talk) 

WhaT does The conducT office do? 
We help students overcome, understand, and learn from mistakes. We respect your 
work, and want to listen to your needs. Our goal is not to “take over”, but rather 
want to work alongside you. We provide a neutral place to listen. We can meet with 
the student to have a conversation with them and give them a chance to share their 
perspective. Through this process we hope to contribute to the student’s learning, and 
most importantly, their understanding that they have a role in our community and that 
their choices (positive or negative) have an impact on others.

do you have To Tell The sTudenT i Told you?
We want to intervene early to stop behavior. We will work with you – if you are 
comfortable, you may be the best person to intervene. Students have a right to be heard 
and informed (and not have a case slowly built against them). Confrontation isn’t fun, but 
it may be their best chance to grow.

WhaT if They ReTaliaTe againsT me? 
Most times, students need to voice frustration to us before they can understand the 
impact of their behavior. If needed, we can levy sanctions that prohibit them from 
contacting you. 

conTacT us
Fill out a report at www.ccd.edu/incidentreport

Contact us!

ccd office of student conduct 
303-556-5445

auraria campus
Auraria Police  . . . . . . . 303-556-5000

center for health sciences at lowry
Lowry Security Office  . . . 303-419-5557

ccd north
Adams County Sheriff . . . 303-654-1850

file a Report
www.ccd.edu/incidentreport

The best predictor of future 
behavior is behavior after an 
incident has been addressed.  
 
We know the student may be 
doing this elsewhere, and we 
want to stop behavior before 
it continues with the next 
instructor.  We know it affects 
you and other students.


